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Questions on Printing Documents in Angel – 
 
Q1. When trying to Print a Word document nothing prints and the screen 
freezes? 

• Look for a warning sign that your machine needs an Active X file to 
be downloaded. This will look like a yellow task bar on the top of 
your screen  

• Right Click on the warning sign to Download the Active X 
• This action will take you back to the course Home Page 
• Navigate back to your Lessons folder and to the File to be Printed 

 
Q2.  How do I print a Word document? 

• Right Click on the document and Save the document on the Desktop 
and then send it to the Printer 

 
Q3  How do I print an Adobe Acrobat (pdf) document? 

• Click on the “pdf” document and use the Print Icon to print 
 

 
 

 
 
 
 

 
 


